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General Conditions 

 
 
Terms and Conditions on Quotations: 
 

1. All quoted charges and rates are payable in SGD (Singapore Dollar) as per the official 
published currency conversion rate with a 2.5% conversion risk adjustment.  
       

 
2. This quotation is exclusive of GST to be incurred on taxable supplies, where applicable 

        
3. Our local cartage rates are subject to suitable site access and standard cartage 

procedures additional charges may apply for special vehicles, delivery or pick up 
procedures, permits, etc.         

 
4. Other 3rd party cost such as Bank Administration, agency fee, Storage, Inspection fees, 

Container Washing/Repair Charges, etc.If any will be charged at cost, and as per receipt 
from the concerned authority.         

 
5. Approximate clearance periods and rates are based on the following:   

      
• Complete and correct documents, licenses and permits.     

    
• No discrepancies between cargo and documentation.     
    
• Full payment of applicable Duties and Taxes has been received.    

     

 Normal conditions at the custom office. Clearance periods are based on normal 
working hours/ days (Public holidays, Saturdays and Sundays are excluded).  
       

6. Our quotation is based on actual tariffs, actual freight rates, actual rates of exchange and 
as such is subject to change with or without prior notice.     
    

7. All rates herein are for the carriage of General/ In gauge cargo only. Dangerous Goods 
(DG) are excluded unless mentioned otherwise.      
   

8. International Transport Insurance is not covered in this proposal but can be arranged if 
required. Please provide us with a written request if we are to cover transport insurance 
on your behalf.         

 
9. Our proposal is subject to acceptance of our a. hartrodt Forwarder’s Air/Sea Waybills and 

Letters of Credit must be worded accordingly.      
   

10. Payment terms: unless otherwise agreed upon via credit agreement, full payment in cash 
or via transfer must be received prior to release of documents and or cargo.  
       

 
11. All business is undertaken in accordance with our "Standard Trading Conditions" and 

with the "Conditions"shown on the Bill of Lading, a copy of which is available upon 
request.         

 
12. The above quotation is based on specifications provided by you, and as such any 

variation to these specifications may result in an adjustment to our costings.  
       

 
13. All transactions are subject to Standard Trading Condition of SLA. (copy on request). 

        

 


