
 
 

 
 

QUOTATIONS AND INVOICING 

A) The Company does not assume a role as principal by providing a fixed price quotation, or 
by rendering an invoice where the difference between the amounts payable to third parties 
retained to carry out the Customer’s instructions and the fixed price represents the 
Company’s gross profit for its services. A Customer agrees that the Company is an agent as 
provided in Section 1 where the Customer 

(a) accepts a fixed price quotation, or 

(b) does not within thirty days after receipt of the invoice object to the Company charging a 
fixed price for its services. 

(B) Quotations are given on the basis of immediate acceptance and are subject to 
withdrawal or revision. Unless otherwise provided in the quotation the Company may, after 
acceptance, revise quotations or charges upon notice in the event of changes beyond the 
Company’s control, including changes in exchange rates, rates of freight, carrier surcharges, 
or any charges applicable to the goods. 

CHARGES COLLECT SHIPMENTS 

When goods are accepted or dealt with upon instructions to collect freight, duties, charges or 
other expenses from the consignee or any other person, the Customer shall remain 
responsible for the same if they are not paid by such consignee or other person immediately 
when due. 

CHANGED CIRCUMSTANCES/FAILURE TO TAKE DELIVERY 

If events or circumstances, including a Customer’s failure to take delivery, occur that affect 
performance of the Customer’s mandate, the Company shall take reasonable steps to obtain 
the Customer’s further instructions. If for whatever reason it does not receive timely 
instructions, the Company may 

(a) store the goods at the sole risk and expense of the Customer, or 

(b) sell the goods immediately and without further notice, and hold any net proceeds for the 
account of the Customer or 

(c) authorize any third party to abandon carriage and make the Goods or any part of them 
available to the Customer at a place that is reasonable in the circumstances. 


